
RAO Newsletter – #2020-10 – Adjusted hours for the Madison Re2ree Ac2vi2es 
Office (RAO) 

The Re2ree Ac2vi2es Office in Madison is returning to "WORK AT HOME" status 
effec2ve immediately.  Con2nued concern over the health and welfare of RAO 
volunteers and clients has made this temporarily necessary.  We will con2nue to 
monitor telephone and email messages on a regular basis and will make every 
effort to respond to client requests in a 2mely manner.   

DO NOT HESITATE TO CONTACT OUR OFFICE WITH YOUR QUESTIONS AND/OR 
CONCERNS. 
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https://dma.wi.gov/DMA/retirees/newsletters/RAO2020-9.pdf

